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Central and Southern Queensland Clerical & Administrative Branch

Information About Your Union
Why we exist
We exist to defend workers’ rights. 
We have highly skilled Organisers, 
who can give you advice on pay and 
conditions, health and safety issues, 
and support on discrimination, bullying 
and unfair dismissal matters.

We also have experienced Industrial 
Officers who can assist you with 
Industrial matters.

Brief History
Our branch of the ASU is the Central 
and Southern Queensland Clerical and 
Administrative Branch.

It has its origins in the Federated 
Clerks’ Union, which came into being 
early in the 20th Century, following the 
struggles of workers during the great 
depressions of the 1880s and 1890s.

In 1993, the Federated Clerks’ Union 
ceased to exist as a trade union when 
it amalgamated nationally and state-
wide to form the ASU, the largest 
white-collar union in Australia.

The ASU has approximately 120,000 
members nationally, and our branch 
has about 10,000 members in Central 
and Southern Queensland.

Who we are
We are one of the largest and most 
diverse trade unions in Australia with 
members working in a range of service 
industries. 

Our Mission Statement
“ASU Members work to improve 
their working lives through industrial, 
political and social activism”.

Who we represent
Are you a:

Personal Assistant•	
Clerk•	
Receptionist•	
Administrative Officer•	
Call Centre Operator•	
Customer Service Officer•	
Reservation Agent•	
Telemarketer•	
White Collar Worker•	

Did you know:
Union members earn an average of 
$156 more per week than non-union 
members according to ABS reseach.

Join the ASU today!

You can join online at:
www.qld.asu.net.au/atwone/static/
joinonline.html
or you can phone the Union Office on 
07 3844 8402 or Toll Free 1800 177 891
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